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CORE COMPETENCIES

Managed IT and help desk: monitoring, patching, endpoint and server

management, Tier 1–2 support and IT lifecycle management.

Cybersecurity and compliance: CMMC and NIST SP 800-171 readiness, CJIS

and HIPAA safeguards, endpoint detection and response, security awareness

training.

Network and Security Operations Center: 24/7 monitoring and alerting for

networks, systems and security events.

Network infrastructure: structured cabling and fiber, Wi-Fi, switching,

firewalls and secure remote access.

Physical security: IP video surveillance, access control, license plate

recognition and video analytics.

Communications: VoIP and unified communications, phone systems and
eFax.

Cloud: Microsoft 365 (including GCC High), Google Workspace, Azure and

AWS.

Technology training: end-user, security and IT training.

DIFFERENTIATORS

One accountable team across IT, cybersecurity, communications and

physical security, so fewer vendors and clear ownership.

In-house help desk and NOC/SOC, not an outsourced call center.

Our CEO and President & CTO are active North Carolina law-enforcement

officers, bringing operational context to public-safety and security work.

Documented, standards-based environments; the customer owns all

documentation and credentials.

On-site and remote delivery; listed in the SAM.gov Disaster Response

Registry for all U.S. states.

RELEVANT EXPERIENCE

Multi-location communications: phone system modernization and ongoing

IT support for a six-location automotive group.

Professional services: replaced a law firm’s 15-year-old phone system with a

modern VoIP platform.

Long-term managed IT: multi-year management of computers, networks

and specialized equipment for a recording studio.

Managed IT and security for small and midsize organizations across North
Carolina, including professional services, healthcare, construction and

nonprofits.
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B U S I N E S S  T Y P E

Small business (LLC)

F O U N D E D

2010

H E A D Q UA RT E R S

Spring Lake, NC 28390

C O V E R AG E

NC, VA, DC and nationwide; on-site and

remote

P O I N TS  O F  C O N TAC T

1. Leonardo Castellanos, CEO

2. Matt Jones, President & CTO

gov@freedomtech.us · 910-920-0999

N A I C S  C O D ES

541512 Computer Systems Design (primary)

541513 Computer Facilities Management

541519 Other Computer Related Services

541690 Scientific & Technical Consulting

518210 Computing Infrastructure & Hosting

517810 All Other Telecommunications

238210 Electrical & Low-Voltage Contractors

561621 Security Systems Services

237130 Communication Line Construction

811210 Electronic Equipment Repair

611420 Computer Training

423430 Computer Equipment & Software

S E L ECT E D  PS C

DJ01 Security & Compliance Support

DE01 End User / Help Desk Support

DG01 Network Support

DD01 Service Delivery & Ops Center

N063 Install Security Systems
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SCAN TO BOOK

C A P A B I L I T Y  S T A T E M E N T

Freedom Technology Partners LLC
Freedom Tech: IT, cybersecurity, communications and physical security from one

accountable team, supporting North Carolina, Virginia, Washington, DC and agencies

nationwide.
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