ABOUT FREEDOM TECH

The Freedom Tech Advantage

One accountable technology partner for businesses, government, public safety

‘P FREEDOM TECH

\ Your Trusted IT Team

www.freedomtech.us

and the organizations that serve them, since 2010.

97% 57 sec 11:47

positive support feedback average hold time average support call

In-house team A dedicated account manager

Our help desk and security operations center are One person who knows your organization, your

our own people, not an outsourced call center. goals and your history, plus Quarterly Business
Reviews.

Security builtin Published, predictable pricing

Layered protection and 24/7 monitoring are part of Our plans and prices are on our website. Build your

our plans, not expensive add-ons. plan and see your price before you ever talk to us.

You own your documentation Plain English

Every system documented, with passwords and No jargon, no talking down. Just clear answers and

access under your control. Never held hostage. practical recommendations.

One partner for every layer

Managed IT and co-managed IT - Cybersecurity and compliance (CMMC, HIPAA, CJIS) - Microsoft 365 and Google
Workspace - Cloud infrastructure - Network and Wi-Fi - Business phones - Hardware as a Service - Cameras and
access control - Websites and digital marketing - Technology training

Who we serve

Businesses and professional services, government agencies, public safety, government contractors, healthcare,
law firms, education, construction and manufacturing, across North Carolina and beyond. Registered in SAM.gov
(UEI TEY1A2JVKDC3, CAGE 24C48).

See if we're the right fit. Book a 10-minute call, or build your plan at freedomtech.us/build- EIE"@EI
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